
Retail Food Inspection Report

Section # C NC R Narrative To Be Corrected

WHITE CASTLE #14

Establishment Name

Address 06/17/2022

Date of 

Inspection

1701 E. SPRING ST, NEW ALBANY IN 47150

Owner

4730 ALLMOND AVE LOUISVILLE, KY 40209

Owner's Address

Person in Charge

Responsible Person's Email

Certified Food Handler

CRITICAL ITEMS ARE IDENTIFIED IN THE CHECKLIST AND NARRATIVE COLUMNS MARKED "C"

VIOLATION(S) REPEATED FROM PREVIOUS INSPECTIONS ARE DENOTED IN THE "SUMMARY OF VIOLATIONS" AND IN THE NARRAIVE COLUMN MARKED AS "R"

Telephone Number ID#

Purpose

Routine

Follow-up

Complaint

Pre-Operational

Temporary

HACCP

Other (list)

Follow Up Released

07/14/2022 06/17/2022

Menu Type

1 2 3 4 5

X

X

812-945-7864

Floyd County Health Department

Telephone (812) 948-4726

Est

Own 614-228-5781

WHITE CASTLE SYSTEM INC

CLARKN@WHITECASTLE.COM

DONNA SWIFT

NICOLE CLARK DONNA SWIFT

415 Observed rodent dropping in the walk-in freezer near exterior door and 

under pallets. Contact a certified pest operator to treat the establishment. 

FC Health Dept. had recieved a complaint that mice were entering the 

walk-in freezer's exterior freezer door.

X 5 days

177 Observed a box of single service cups on the floor.X X today

218 Observed the gasket on the walk-in freezers interior door to be damaged 

and expsoing a 1/4 in gap.

X 7-14-22

413 Observed the exterior door of the walk-in freezer to have a damaged gasket 

and an exterior opening large enough for a rodent  to enter. There was also 

frost accumulation near this opening.

X 7-14-22

392 Observed the side doors of the dumpster left open. This violation has been 

noted the last 3 inspections.

X X today/retrain staff

395 Observed an accumulation of bird feces on the side of the dumpster near the 

open side door.

X 4 days

310 Observed mold on the ceiling around airvents in restrooms.X 4 days

431 Observed the following areas in need of cleaning; floor drain below prep 

sink, floors under cooler near drive- thru window, floors of walk-in freezer, 

around grease tanks in back of house, ice cream spill behind ice cream 

machine, lobby floor mats in front of drink machine, inside lobby cabinet, 

floors in and near restrooms. There appeared to be dried grease/debris that 

had fallen off an emplyees shoes.

X 1 week

Summary of Violations C NC R

Received by (name and title printed): Inspected by (name and title printed):

Received by (signature): Inspected by (signature):

cc: cc: cc:

 1  7  2 

Thomas Snider CFS


